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5.1 STUDENTS SUPPORT 

 

 

5.1.3 
 
 

UPLOAD ANY  ADDITIONAL 
INFORMATION



5.1 – Student Support
5.1.3 The institution has a transparent mechanism for the timely redressal of
student grievances including sexual harassment and ragging cases

Sr. No Content Response
1 The institution has guidelines regarding redressal

mechanisms approved by appropriate
statutory/regulatory bodies

Yes

2 Details of members of grievance redressal
committees are available on the institutional
website

Yes

3 Awareness programmes are conducted to
communicate the guidelines for redressal of
student grievances to teachers and students

Yes

4 Provision for students to submit grievances
online/offline

Yes

5 Grievance redressal committee meets regularly Yes

6 Students’ grievances are addressed within 7 days
of receiving the complaint

Yes



1. The institution has guidelines regarding redressal
mechanisms approved by appropriate statutory/regulatory
bodies.

https://www.aishabaicollege.org/committee/grievance-committee/

2. Details of members of grievance redressal committees are
available on the institutional website

https://www.aishabaicollege.org/committee/

3. Awareness programs are conducted to communicate the
guidelines for redressal of student grievances to teachers and
students

At Aishabai College of Education, we prioritize the well-being and satisfaction
of our students by ensuring that any grievances they may have are addressed
promptly and fairly. To this end, we regularly conduct awareness programs
aimed at effectively communicating the guidelines and procedures for
redressing student grievances to both teachers and students.

These programs are designed to educate the college community about the
various channels available for lodging complaints, the steps involved in the
grievance redressal process, and the roles and responsibilities of the Grievance

https://www.aishabaicollege.org/committee/grievance-committee/
https://www.aishabaicollege.org/committee/


Redressal Committee. Through these sessions, we aim to foster a transparent
and supportive environment where students feel empowered to voice their
concerns, knowing that they will be handled with the utmost care and
confidentiality.
By ensuring that both students and faculty are well-informed about the
grievance redressal mechanisms in place, we strive to maintain a harmonious
and responsive educational atmosphere that upholds the values of fairness,
equity, and respect within our institution.

Link:-
https://www.aishabaicollege.org/wp-content/uploads/2024/08/Re
port-on-Anti-Ragging-Programme.pdf

4. Provision for students to submit grievances online/offline

The grievance procedure serves as a mechanism to resolve issues between

students and the institution, ensuring an efficient redressal system that maintains

a harmonious relationship with the student body. Student grievances are handled

with strict confidentiality and addressed with procedural fairness, free from

bias. All complaints or grievances are met with prompt remedial measures when

necessary. Students are required to submit their grievances in writing, either

addressed to the committee or any of its members, or by placing the complaint

in the designated dropbox or through an online link. The coordinator reviews

the submitted complaints and forwards them to the committee for appropriate

action. After reaching a consensus and formulating a plan of action, students are

informed of the outcome. Complaint and suggestion boxes are also installed at

various locations across the college premises, allowing students who wish to

remain anonymous to submit their grievances or suggestions for improving

academic or administrative aspects of the college.

● Online: https://www.aishabaicollege.org/grievance-form/

https://www.aishabaicollege.org/wp-content/uploads/2024/08/Report-on-Anti-Ragging-Programme.pdf
https://www.aishabaicollege.org/wp-content/uploads/2024/08/Report-on-Anti-Ragging-Programme.pdf
https://www.aishabaicollege.org/grievance-form/


A form is available on the website for online grievance submission.

● Offline:
The box is placed in the girl's common room on the ground floor and it's opened

every month by the principal along with the Committee charge member, 1

teaching and one non-teaching staff member, and 2-3 student council members.



5. The grievance redressal committee meets regularly:

The Grievance Redressal Committee convenes regularly, with the frequency of

meetings determined by the committee's workload, ongoing initiatives, and

emerging issues. The committee is committed to resolving grievances within a

maximum of 7 days. Meetings may be scheduled bimonthly, semi-annually, or

as needed to address specific concerns or plan future activities.

This regular meeting schedule reflects the institution's commitment to

maintaining an accessible and responsive grievance redressal system.

6. Student grievances are addressed within 7 days of receiving
the complaint.

At Aishabai College of Education, we are committed to ensuring the
well-being and satisfaction of our students by addressing their grievances.



promptly and effectively. As part of our student-centric approach, we have
established a robust grievance redressal mechanism that guarantees all student
complaints are reviewed and resolved within 7 days of their submission.

Upon receiving a complaint, whether through written submission, dropbox, or
online link, the Grievance Redressal Committee, led by the coordinator,
undertakes an immediate review. The committee meets regularly, with special
provisions to convene promptly if a grievance is lodged. Each complaint is
handled with the utmost confidentiality, ensuring that students feel safe and
supported when raising concerns.

We emphasize procedural fairness and impartiality throughout the grievance
resolution process. After a thorough review, the committee reaches a
consensus and devises a plan of action to address the issue. Students are
promptly informed of the outcome, ensuring transparency and fostering trust in
the process.

Additionally, suggestion boxes placed at a strategic location around the
campus allow students to provide feedback anonymously, ensuring that every
voice is heard. This process not only resolves individual grievances but also
contributes to the continuous improvement of our academic and administrative
functions, aligning with the college's mission to provide a nurturing and
conducive learning environment.
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