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5.1 — Student Support

5.1.3 The institution has a transparent mechanism for the timely redressal of
student grievances including sexual harassment and ragging cases

Sr. No Content Response

1 The institution has guidelines regarding redressal Yes
mechanisms approved by appropriate
statutory/regulatory bodies

2 Details of members of grievance redressal Yes
committees are available on the institutional
website

3 Awareness programmes are conducted to Yes
communicate the guidelines for redressal of
student grievances to teachers and students

4 Provision for students to submit grievances Yes
online/offline

5 Grievance redressal committee meets regularly Yes

6 Students’ grievances are addressed within 7 days Yes
of receiving the complaint
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1. The institution has guidelines regarding redressal
mechanisms approved by appropriate statutory/regulatory
bodies.

https://www.aishabaicollege.org/committee/grievance-committee/

2. Details of members of grievance redressal committees are
available on the institutional website

https://www.aishabaicollege.org/committee/

c 25 aishabaicollege.org/committes/grievance-committes/

Grievance / Suggestion formin online:

https://www.aishabaicollege.org/grievance-form/

Grievance Redressal Committee for Students for AY. 2024- 2025

Name Designation Committee Post Contact No.

1 Dr. Shumaila Saif Siddiqui Principal Chairperson 8691010752
2 Dr, Jyotsna Sangore Senior Staff Asst. Prof. Committee In charge 8080398482
3 Dr. Madhuri Bendale Assistant Professor Member 9969978567
4 Mr. Ismail Kalburgi Administrative Staff Member 7738685659

5 Ms. Nidhi Rahatwal President Students’ Council Students’ Representative 9987147037

3. Awareness programs are conducted to communicate the
guidelines for redressal of student grievances to teachers and

students

At Aishabai College of Education, we prioritize the well-being and satisfaction
of our students by ensuring that any grievances they may have are addressed
promptly and fairly. To this end, we regularly conduct awareness programs
aimed at effectively communicating the guidelines and procedures for
redressing student grievances to both teachers and students.

These programs are designed to educate the college community about the
various channels available for lodging complaints, the steps involved in the
grievance redressal process, and the roles and responsibilities of the Grievance


https://www.aishabaicollege.org/committee/grievance-committee/
https://www.aishabaicollege.org/committee/

Redressal Committee. Through these sessions, we aim to foster a transparent
and supportive environment where students feel empowered to voice their
concerns, knowing that they will be handled with the utmost care and
confidentiality.

By ensuring that both students and faculty are well-informed about the
grievance redressal mechanisms in place, we strive to maintain a harmonious
and responsive educational atmosphere that upholds the values of fairness,
equity, and respect within our institution.

Link:-

https://www.aishabaicollege.org/wp-content/uploads/2024/08/Re
port-on-Anti-Ragging-Programme.pdf

4. Provision for students to submit grievances online/offline

The grievance procedure serves as a mechanism to resolve issues between
students and the institution, ensuring an efficient redressal system that maintains
a harmonious relationship with the student body. Student grievances are handled
with strict confidentiality and addressed with procedural fairness, free from
bias. All complaints or grievances are met with prompt remedial measures when
necessary. Students are required to submit their grievances in writing, either
addressed to the committee or any of its members, or by placing the complaint
in the designated dropbox or through an online link. The coordinator reviews
the submitted complaints and forwards them to the committee for appropriate
action. After reaching a consensus and formulating a plan of action, students are
informed of the outcome. Complaint and suggestion boxes are also installed at
various locations across the college premises, allowing students who wish to
remain anonymous to submit their grievances or suggestions for improving

academic or administrative aspects of the college.

e Online: https://www.aishabaicollege.org/grievance-form/



https://www.aishabaicollege.org/wp-content/uploads/2024/08/Report-on-Anti-Ragging-Programme.pdf
https://www.aishabaicollege.org/wp-content/uploads/2024/08/Report-on-Anti-Ragging-Programme.pdf
https://www.aishabaicollege.org/grievance-form/

A form is available on the website for online grievance submission.

% aishabaicollege.org/committee/grievance-committee/

o Installing a suggestion/complaint box in front of the Administrative Block, allowing students who prefer to remain anonymous to submit their grievances and
suggestions for improving academic and administrative aspects of the College.

o Advising students to respect each other’s rights and dignity and to exercise patience and restraint in any situations of conflict

o Urging all students to avoid provoking or inciting others against fellow students, teachers, or the College administration.

o Encouraging all staff members to treat students with care and avoid any form of vindictive behavior, regardless of the circumstances.

Aishabai College of Education is dedicated to maintaining a supportive and fair environment for all its stakeholders. By following these guidelines, the institution aims to
ensure that grievances are addressed promptly, impartially, and effectively, thereby fostering trust and accountability within the college community.

Please note that filing a complaint is a serious matter, and students are expected to use this privilege responsibly. The college ensures that all complaints will be handled
with the utmost sensitivity and confidentiality.

Grievance / Suggestion Box for offline is placed in the girl’s common room.

Grievance / Suggestion formin online:

https://www.aishabaicollege.org/grievance-form/
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e Offline:

The box is placed in the girl's common room on the ground floor and it's opened
every month by the principal along with the Committee charge member, 1

teaching and one non-teaching staff member, and 2-3 student council members.



5. The grievance redressal committee meets regularly:

The Grievance Redressal Committee convenes regularly, with the frequency of
meetings determined by the committee's workload, ongoing initiatives, and
emerging issues. The committee is committed to resolving grievances within a
maximum of 7 days. Meetings may be scheduled bimonthly, semi-annually, or

as needed to address specific concerns or plan future activities.

This regular meeting schedule reflects the institution's commitment to

maintaining an accessible and responsive grievance redressal system.

6. Student grievances are addressed within 7 days of receiving
the complaint.

At Aishabai College of Education, we are committed to ensuring the
well-being and satisfaction of our students by addressing their grievances.



promptly and effectively. As part of our student-centric approach, we have
established a robust grievance redressal mechanism that guarantees all student
complaints are reviewed and resolved within 7 days of their submission.

Upon receiving a complaint, whether through written submission, dropbox, or
online link, the Grievance Redressal Committee, led by the coordinator,
undertakes an immediate review. The committee meets regularly, with special
provisions to convene promptly if a grievance is lodged. Each complaint is
handled with the utmost confidentiality, ensuring that students feel safe and
supported when raising concerns.

We emphasize procedural fairness and impartiality throughout the grievance
resolution process. After a thorough review, the committee reaches a
consensus and devises a plan of action to address the issue. Students are
promptly informed of the outcome, ensuring transparency and fostering trust in
the process.

Additionally, suggestion boxes placed at a strategic location around the
campus allow students to provide feedback anonymously, ensuring that every
voice is heard. This process not only resolves individual grievances but also
contributes to the continuous improvement of our academic and administrative
functions, aligning with the college's mission to provide a nurturing and
conducive learning environment.
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NTI-RAGGING SESSION

ﬂmlems are hereby informed that our college is organizing

SION in Multipurpose Hall on 16" September, 2023

PRINCIPAL
Dr. Shumaila Siddiqui
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Aishabai College of Education
Report on Anti Ragging

Date: 16" September, 2023,
Venue: Multipurpose hall.
Time: 9:20am to 10:10am

Objectives:

® To create awareness among students on campus about ragging and

the department dealing with the same.

To ensure student safety and allow students to take a stand against
wrongful acts.

* To ensure positive environment for all within the campus.

Introduction: Aishabai College of Education conducted an anti-ragging
session for the students on campus to make them aware about their rights and
provisions, with respect to the department dealing with ragging. Ragging is an
area which cannot be left unattended. Every institution has to ensure safe and
~ positive environment for all, whether students or the staff. It is important to raise
| such issues in broad daylight to enhance one’s understanding about the same and

& to spread awareness. Such a session allows students and others to speak up if

they’re going through something or even witnessed any similar wrongdoing.

Consideration all the broad objectives, Aishabai College of Education
ijm-fga,nise.d a session on Anti-Ragging. The session began with giving a broad

ight about what s actually meant by the term ragging, and what .all comes
e this term. Ragging is defined as demanding a forceful response without any

.te reasons. It often happens among the teenagers within the campus, eg:



I or verbal abuse, etc.

leé‘Sioh’ Weﬁt on to the possible actions that an institution is
e same. Possible actions could be cancellation of admission,
\drawal of scholarship, debarring from appearing in any test or
rithha Iding results, etc. And if the case is severe it is passed on to
Or even a legal case can be filed.

> session, the audience were asked to share their experiences

e about anti-ragging.
about possible actions that can be taken against a culprit.

ind take action against the culprit.




Glimpgeg of the Session
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